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Abstract

The study of silence has not got much concern in the Arab world in general and in Jordanian Arabic in particular. The
purpose of the current study is to seek to understand the practice and perception of silence in casual conversation in
Jordanian society. Twelve dyadic conversations were conducted for 30 minutes each. The participants were 24 university
students at Yarmouk University (Jordan-Irbid): twelve males and 12 females. They were categorised into two main groups:
friends and strangers. Ninety seconds are analysed from the beginning, the middle, and the end of each conversation. The
theoretical framework of this study draws on Turn-Taking system, ethnography of communication Speech Act Theory and
Grice's Conversational. One of the more significant findings to emerge from this study is that silence is functional and
meaningful in Jordanian society. It also has different interpretations in different contexts depending on the relationship
between the interlocutors, the context of situation and the topic.
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Introduction

Although silence is practised in almost all speech communities, it has received little attention from linguists, sociologists
and linguists in the Arabic speaking communities in general and in Jordanian society in particular. The concern about
studying the communicative function of silence in discourse has increased recently especially in western societies. Many
linguists have found that silence is as significant as speech, since they complement each other (Kurzon, 1998;
Szcuchewycz, 1997,Bruneau,1973). Silence has been negatively defined as the absence of speech sound, and it does not
receive the same attention that speech does. Consequently, it is crucial to explicate the functions and the meanings of
silence in interpersonal communication in Jordanian society. Recognizing the meaning of silence in casual conversation is
problematic, because its interpretation depends on various factors: the culture; the relationship between the
communicants; “the background of the participants; the occasion and the verbal and non-verbal contexts surrounding the
silence” (Johannesen, 1974, p. 29). Johannesen (1974, p. 29) argues that “human silence is pregnant with meaning
because of its assumption.” That is to say, silence is rich in meaning. Therefore, without understanding these meanings
during communication, there will be a possibility for ambiguity and misinterpretation between speakers (Tannen, 1985).
Bruneau (1973,p.17) adheres that “absolute silence,then is impossible: even when not speaking aloud,man carries on a
continuous interior monologue”. Silence and verbal language are collocative and they can be also included under
extralinguistic modes of communication (Ephratt, 2011).

Another crucial issue is that the place and the length of silence in discourse are unpredictable, as silence is difficult to
define and anticipate. Hence the study of silence requires many linguistic frames with various forms, and it carries several
meanings (Jaworski, 1997). To explain the richness of silence, Jaworski (1997) discusses how silence as needing “a wide-
ranging approach, to be interpreted.” Jaworski refutes Sobkowiak’s (1997) approach of dealing with silence as a
secondary (marked) linguistic item that does not convey meaning in interaction. In contrast, for Jaworski (1997) silence is
an essential linguistic form that conveys meaning. Following Jaworski’'s assumption, this study regards silence as a
primary linguistic form in discourse i.e. it adds meaning to spoken words. To illustrate, silence is a form of non-verbal
communication that conveys a linguistic message just as words do.

This study aims to investigate the sociolinguistic functions of silence in casual conversation in Jordanian society. It also
seeks to address the following questions:

A) How is silence perceived and practised Jordanian society?
B) Can silence be interpreted in different ways in casual conversations?
C) Does silence affect the mainstream of communication?

Silence has been a neglected area of sociolinguistics and discourse analysis (Jaworski, 2005), especially in Jordanian
Arabic, so this study will serve as a foundation for future studies of silence as a socio-pragmatic phenomenon. This study
has also gone some way towards enhancing our understanding of the perception and practice of silence in daily life. This
study is significant, because it adapts Volosinov’s notion of ‘multi-accentuality’. This is the first study, to the researcher’s
knowledge, that investigates the perception and practice of silence by speakers of Jordanian Arabic. It also proposes that
silence is a non-deviant linguistic form in discourse. Rather, it is functional and conveys many meanings (multi-
accentuality).

Methodology

The methodology of the present study was qualitative in nature; an ethnographic approach was applied to answer the
questions of study. The study adopts the micro-socio-ethnographic technique which involves analysis of small-scale
events and processes, such as dyadic communication in social settings. Dyadic Conversations lasted for 30 minutes each
and they were video recorded. "Ethnography literally means ‘a portrait of a people’. An ethnography is a written description
of a particular culture - the customs, beliefs, and behaviours - based on information collected through fieldwork" (Harris &
Johnson, 2000, p. 4). It is a distinctive approach to answer the questions of study, because it attempts to examine how
culture affects the perceived and practised silence in interaction in social settings. It is also associated with the
anthropology, which is suitable for this kind of study because of its primary emphasis on context, and on the
understanding of actions as they arise within the dynamics of contemporary culture. In its intrinsic form, ethnographic
study involves the first hand observation of subjects in a cultural context. The notion of ethnography as a qualitative
method recognises the relationship between the ways in which speakers of Jordanians perceive and practise silence in
daily interactive social settings.

The sample for this study was 24 speakers of Jordanian Arabic (12 Females and 12 Males). The number 24 was chosen
to ensure gender balance. In each conversation, there were two participants. The participants were university students.
The purpose of the study was explained to them only in general terms to make sure that they did not try to become silent
during the conversation, and to keep to mainstream communication. The participants were divided into two groups: Twelve
friends and 12 strangers, who did not know each other. In order to investigate the differences in practicing and perceiving
silence between fiends and strangers.

Ninety seconds from the beginning (minutes 1:00-1:30), 90 seconds from the middle (minutes 12:00- 13:30) and 90
seconds from the end (minutes 23:00-24:00) of each conversation were considered in data analysis. These periods were
selected from each conversation in order to have a comprehensive overview of the whole conversation, and they
represent the whole conversation. In addition, the researcher tried to be systematic in selecting these periods. Praat
Software was used to detect the length of silences. After detecting the length of silence periods, discourse analysis
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approach was used to analyse these data. In addition, Grice’s (1975) conversational maxims were used in interpreting
silence, since speakers: first, make sure that their contribution is as informative as required. This is why they remain silent
at the Transition Relevance Place (TRP) or between turns. Second, they are silent as they think that they should not say
something inappropriate or something that lacks adequate evidence. Third, they employ silence to make sure that what
they have said is relevant to the current topic. Finally, silence is employed to avoid ambiguity in conversation, to be brief
and orderly. Furthermore, the present study relied on Speech Act Theory to interpret the functions and meanings of
silence in social setting in Jordanian society. Thus, silence has illocutionary force, per-locutionary effects and adds truth-
value to speech. For example, silence can be used "to question, promise, deny, warn, threaten, insult, request or
recommend, as well as to carry out various kinds of ritual interaction" (Saville-Troike, 1985, pp. 6-7).

Literature Review of Silence in Social Setting

There has been a good deal of research on functions and meanings of silence from different perspectives in intercultural
communication. Silence does not indicate a lack of power of the participants, especially when it is practised by women in
mixed sex conversation (Kurzon, 1992). This can be slightly true in Jordanian society where a woman should practise
silence in discussions that involved family matters such as marriage. For example, when someone asks for the hand of a
woman, he must ask her hand from her father or younger brother, if her father is dead. Traditionally, the man should speak
in the details of the marriage in front of the groom and his family not the woman who should practise silence as a means of
showing respect to the spoken man. The woman’s silence in this case does not mean lack of power, because the women
organise everything before this event. Silence can be also as a result of psychological reasons, in this case the listener
knows the answer, but s/he is shy to tell the speaker. In this sense, silence can be a lack of power. In addition, silence can
be a result of modalistic interpretations, that is, the listener is trying to hide information (Kurzon, 1992).

Jensen (1973) states that silence is sometimes followed by other non-verbal clues, such as facial expressions which may
have some roles in communication. It can help in binding or severing relationships. It may therefore have a positive or a
negative effect. In other words, silence may heal or wound the feelings of the interlocutors; it can be a way of revealing or
hiding information from the other interlocutor. In addition, silence might be agreement or disagreement to the other
speaker’s judgement. Besides, silence can activate the thoughtfulness of the interlocutors or it may not.

In Jordan, there are only two studies that examine the communicative function of silence: Salih and Bader (1997) who
examine the function of silence in the classroom in Jordanian schools. Al-Sahawneh (1996) studies the function of silence
in Jordanian society in general and in classrooms in particular. He studies three occasions: funerals, wedding parties, and
engagements. He discusses the differences and similarities between the function of silence in Jordanian society and
American and Danish societies. Al-Sahawneh (1996) concludes that silence is functional in Jordanian society with regard
to deaths, wedding parties and engagement occasions as well as in Jordanian classrooms. The function of silence can be
changed according to context and social settings. Silence is also practised by Jordanians "to avoid confrontation,
thoughtfulness, ignorance, safety and security, resistance to an authority figure, embarrassment, respect, patience and
wisdom"(Al- Sahawneh, 1996, p. 80).

One of the limitations of Al-Sahawneh'’s (1996) study is that it does not explain how silence is perceived and practised on
these social occasions. In addition, there is no real context of situation. He asks his participants to fill in a questionnaire.
His results can be therefore simplistic and superficial. He conflates the study of silence in social settings with silence in
classrooms, which are two different fields of studying silence. Furthermore, these occasions are formal. His study is mainly
focused on silence in the context of Jordanian classrooms. Nevertheless, this study is distinctive, because it investigates
how Jordanians perceive and practise silence, particularly in social settings. In other words, it studies silence in an
informal setting i.e. casual conversation. As a result, this study fills this linguistic gap. It is also more comprehensive than
the previous studies in terms of the methodology. Al-Sahawneh used the quantitative approach, but this study is
qualitative and ethnographic in its approach; it also sheds light on gender differences in Jordanian society.

Meanings of Silence

Silence can convey multi-meanings, such as "impressions, attitudes, emotions, and intentions with illocutionary force"
(Nakane, 2003, p. 20). Furthermore, "silence is the language of all strong passions, such as love, anger, surprise and fear"
(Bruneau, 1973, p. 37). Silence has been defined by the Oxford English dictionary as "complete absence of sound’ or ‘the
fact or state of abstaining from speech". Soundlessness, noiselessness, absence of sound, stillness, quietness,
emptiness, tranquillity and peacefulness are all words that describe silence. It is clear that silence is defined negatively,
because silence in real interaction functions as a linguistic form that conveys meaning in the same way as speech does.
Silence is a non-verbal human behaviour that supplies non-verbal indicates the cultural beliefs and activities of a given
group (Hall, 1959). Hall (1959) suggests that culture and communication are the same and that culture determines
behaviour, and if someone wishes to interact with a person from a foreign culture, s/he should recognise that non-linguistic
and linguistic patterns are significant. The interpretation of silence is therefore culture-specific (Kurzon, 1998). Lehtonen &
Sajavaara (1985) explain that the communicative silence may change the intention of the speaker from verbal to non-
verbal channel of communication. Silence has the most pivotal cues of the message. Silence can be cultural-specific,
which is different from one culture to another or even between friends and unacquainted people.

It is clear that speech and silence do not contradict each other. However, they "form a continuum of forms ranging from
the most prototypical instances of silence to the most prototypical instances of speech" (Jaworski, 1993, p.34). Silence
also occurs during speech. Thus, it is impossible to avoid it (Saville-Troike, 1985). Silence and speech should be
interpreted in relation to each other. Speakers also have to recognise the structure, the meaning and the purpose of
silence in communication. The function of silence not only marks the boundaries of utterances, but also has the "stylistic
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function of emphasizing arguments and ideas, they [silences] are especially used by experienced speakers to impress
their listeners and elicit applause” (Jaworski, 1993, p.15). Saville-Troike (1985, p. 5) highlights that the meaning of silence
is affected by the values and the norms of a speech community. For instance, social status and age may serve as a social
distinction. The meaning of silence will therefore change.

According to Jaworski (1993, p. 46), "the absence of speech does not imply the absence of communication". In addition,
the interpretation of speech is strongly based on the non-verbal component of communication. In other words,
interlocutors can communicate without speech. For example, acquainted speakers can communicate using body
movements and silence. This study corroborates the idea of Jaworski (1993) who suggests that in conversations between
people who are intimate, interlocutors use silence rather than words, especially when one of them is trying to criticise the
other. In other words, the distance between the interlocutors can make speech (verbal communication) very difficult,
especially when they wish to say a word which is socially unacceptable. The speaker therefore relies on non-verbal cues
such as visual signals or silence to say that word.

Silence has communicative function in interaction; it functions as speech (Jaworski, 1993; Jaworski 1997a; Saville-Troike,
1985). Walker (1985, p. 61) defines pause as "some unit of time in which phonation is absent, but filled pauses have no
agreed-upon definition at all". In addition, a pause is "a noticeable hiatus in an ongoing speech stream, which implies, of
course, that what is a pause in some circumstances is not in others" (Walker, 1985, p.62). Researchers in psychology
classify the pause into two main classes: in-turn pauses, which occur with the utterance of one speaker only, and
switching pauses, which occur at the end of the speaker’s turn (Walker, 1985). Walker (1985, p. 61) divides switching
pauses into: "A-pause for (Answerer) and Q-pause for (questioner), and they are so named ownership of the stretch of
time in which they occur”. Therefore, any silence after the question belongs to the answer. Walker (1985) establishes two
critical times for pause: a pause between turns becomes a switching pause when it meets or exceeds 1.5 seconds, and
an in-turn pause is counted when it reaches or exceeds 1.0 second.

Sacks et al (1974) identify three different kinds of silence: first, intra-turn silence or within a single turn, not at a Transition
Relevance Place (TRP), is a pause. Second, silence after TRP is a gap and it can be minimised or transformed into a
pause when the current speaker continues talking. Third, a lapse occurs when silence at TRP is extended, because no
speaker has selected him or herself to be the next speaker. This type of silence is similar to what Goffman (1967, p. 36)
called ‘lull’, which occurs when the interlocutors have nothing to say in the conversation.

This study deals with three types of silence: intra-turn silence, silence within a turn. This silence usually occurs before
TRP. Inter-turn silence occurs at TRP. This silence is firstly a gap, when it is extended; it becomes a lapse, where neither
the current speaker nor the recipient takes the floor.

Silence and Multi-Accentuality

Volosinov’s (1986) notion of multi-accentuality of language means that the same word has different meanings in certain
situations. Holborow (2006, p. 14) provides a good example for explaining this notion. The statement, "I am hungry", when
it is said by a child to his mother, means his/her desire to eat. For an adult to his/her friend, it might be a suggestion to go
to a restaurant to have food. When it is written on a piece of paper and carried by a homeless person, it will be a request
for money. It is also an initiation for donating money when it appears in an advertisement in the Newspaper or on the TV,
since it expresses the meaning that people in a certain area are starving.

Volosinov (1986) focuses on the idea that language is linked with the social relations and its elements are: "the
ideological, the social, the unstable and the creative aspects-gains theoretical unity through his concept of verbal
interaction" (Holborow, 2006, p. 15). According to Volosinov (1986), a text is created for the hearer or the reader, he states
that language is as a shared territory and its meaning takes place between the interlocutors and the conditions that
surround them. The word is a connection that unifies the interlocutors. The most crucial question now is how to apply the
notion of multi-accentualtiy on silence? The answer is that the practice of silence in a certain situation provides different
interpretations or meanings.

Discussion

Silence performs several communicative functions. The findings of the study indicate that silence is employed in Jordanian
society to serve the following communicative functions.

1.Silence to gain Processing Time

The most interesting findings of the study are that silence appears to be used in conversation in order to gain enough
processing time to think of what to say next on the one hand, while minimising the period of silence on the other hand.
Jordanian speakers tend to use silence in conjunction with pause fillers such as ‘e:h, ?e:m, mmm, i:l, or they tend to use
the whole utterance, ‘Alluhhuma s‘a:li Cala sayidina Mohammad’(May the mercy of Allah be upon our master prophet
Mohammad) as a pause filler while they are remembering something, and as an indication to the recipient that the current
speaker is still holding the turn and that s/he is thinking of what to say next.

In extract (1) below, Nami:r and ?Asma:? are talking about a programming course called (C++). Nami:r says that it is a
good idea to have a written exam in this course rather than a multiple choice one, since the instructor can more easily
discover the student’s mistakes in using the C++ program. Nami:r says that the instructors will therefore improve the way
they teach students by relying on the weakness that the students have in writing the program. Nami:r remains silent for
0.3 seconds in line 364 after lengthening the pause filler Pe:::m’. In addition, this silence is preceded by another significant
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silence of 0.6 seconds in line 364. She is trying to gain enough processing time to reorganise her thoughts, and to
minimise the period of silence.

Extract (1): Nami:r and ?Asma:?: (Females, friends).

Nami:r:> /N ibtiSirfi ida (0.6) M ?inuh ida ?a::::m (0.3) lao bidna noxidha. Okay ,reh yityelab bittas hih (0.4) D bes reh yiktaif
Paxt'a:? it'ula:b we:n min xila:l kita:bit ilbarna:mid (0.2) Maqudam (.) reh yithasan farhohd (1.1) Preh yifahm
it'ula:b PakBar.{,

(0.6)

PAsma:? : T'mumkin ?a:hJ

(0.4)

Nami:r: PyeSni momkin ?ida bidoh yideris halma:dih 20 ka:n ilimtiha:n muhewseb (0.2) wit't ula:b yimtahnu: (0.6)
N 2u okey ma ySrifif (.

Nami:r: You know (0.6) if a:::::m (0.3) okay if we would like to take it, he will have difficulty in checking the exam
papers (0.4) but he will discover the students’ mistakes from the way of writing the program (0.2) in the
future, his teaching will be better (1.1). He understands the students better.

(0.6)
?Asma:?: Possibly yeah

Nami:r: Possibly, if he wishes to teach this course and the exam will be computerised (0.2). The students will
take the exam (0.6), but they will not know anything about the course.

2. Silence at the TRP

Silence seems to be employed at the Transition Relevance Place (TRP) and before a pause filler. After completion his or
her turn, a next speaker usually allows a short period of silence before initiating a new turn.(Schegloff et al., 2002, p. 6) In
this case, the current speaker is waiting for a response when the recipient does not start. S/he is trying to minimise the
silence and is thinking of initiating again. In extract (2) below, Raza:n is introducing herself to Rana and she is telling her
that she is in the third year and that her average mark is excellent. Raza:n keeps silent for 0.7 seconds at the TRP in line
1. It seems that Raza:n is waiting for a response from Rana. When Rana does not respond, Raza:n initiates again. She
starts her utterance with two pause fillers Pe:::h mmm’, as she is trying to have enough time to change the topic. This can
be seen from her new utterance when she starts talking about the difficult courses that she has to study this semester.

Extract (2): Raza:n &Rana ( Females, strangers)

Raza:n : = M ?a:h la?inuh hala? sanih ta:ltih,?> ?w ma:[a:? Alluh muSQadali 2imti:ya:zd, (0.7) 1 2e:::h mmm fi: Cindi
maw:d ikti:r s'aShih.,

Rana: 1*?a:h.

Raza:n: MMe:h Sindi tefre:§ kama:n 2innoh fere(it accounting wi ingle:zi. (0.8) TNkama:n mitSewdih ma [a:? Allah min

?ena bilmedresih yeSni le2ni mitmeyzih 20 fa:t'rih 20 he:k fe fed2eh ins'edemit heh bilyarmu:k™ heh heh
heh .hhh.=

Rana:=" wila:mSeh widra:sit ilka:mSeh 20 he:k, .

Raza:n :Post Exp—> Yeah, because | am in the third year, and my average, God willing , is excellent (0.7) a::::h
mmm, so | have some difficult courses.

Rana: Yeah.

Raza:n: | have a minor specialisation. | am studying English and accounting. (0.8) In addition, | used to be high
achieving and consistant in school, but | felt shocked when | came to Yarmouk University.
Rana: The university, the study, and these things.
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3. Silence and Pause Fillers

Silence may also be used in conjunction with a whole utterance which is used as a pause filler ‘Allahuma s %l|i ala

sayidina Mohammad wa ala 2alihi wa s 7bihi 7agma $i:n’( May the mercy of Allah be upon our Master

Mohammad, on his relatives and all his companions). Jordanian speakers tend to use this utterance when they are trying
to gain enough time to think of what to say next and to prevent the other speaker interrupting. This utterance can be
usually accompanied by a period of silence. It also serves to minimise the period of silence, because the other speaker
should repeat the same utterance either audibly or silently out of respect to the prophet Mohammad (Peace Be Upon
Him). In addition, one speaker may ask the other speaker to say this utterance when s/he wishes either to take the turn, or
to gain more time to think of what to say next. The current speaker therefore gains enough processing time to think of
what to say next. In extract (3) below, Raza:n is talking about a problem with one of her sisters. At the beginning, she
commences her topic by giving religious evidence on the value of patience in Islam. Raza:n is silent for 0.6 seconds in line

525 before uttering the pause filler utterance ‘Allahuma s fali ¢ala sayidina Mohammad wa ¢ala Aalihi wa

s uhbihi 7agma$i:n’. Again, she remains silent for 0.4 seconds in line 526 after finishing this utterance. She is trying

to have adequate time to think of the next utterance. There is also an important silence of 0.7 seconds in line 528. This
silence serves to elicit confirmation from Rana. This can be seen from Rana’s response ‘binazluh’ (He sends it).

Extract (3): Raz:an &Rana( Females, strangers)
Raza:n: Pkam:n Gindi Poxit 2e::h wed'i§ xa:s' yeSni mot'eleqeh=
Rana:= TThmmms=
Raza:n: = bes ilhedullah reb ilSaleme:n yeSni |:mebsu:tYeh biheya:tha: ( ) J:|
i (0.3) Pe::h

Rana: 2 ma ha:i he:h exactly 2innoh isme¢Si ?innoh itSe:
2ismeSi yeSni ha:i heya:h, bidik itkemli 1 Somor (0.2) me§ ilinsa:n illi bidik titibt'i

|:fe:hh:|
Razan:"S'efr:

Rana: fa::: (0.2) fi:ni 1 2ismeSi 2eya:h 2ehleh 2ena 2eSe:[ heya:ti ?ena mif mortebt'eh meS insa:n =

(0.6)

Razan:= sa:d?eh.

Rana: bes mebsu:t'eh biheya:ti 20 ra:d‘yih| fe:ha

Raza:n: efsi
0.2)
Rana: Gem behegig 2ehla:mi |:({em behigiq nedeha:ti.
Razan: me he:h ibtirkeq lelbe:?eh 20 legena:Qa:tik=
Rana:= ilmohim irrid’
(0.2)

Raza:n: Pyislam Gummik{ =
Rana: ™ma hi ha:i hi:J =

Raza:n: > yislam tumik ibtiSrfi ?ana fi:h Sindana ikti:r mago:lih fi ilba:t ,(0.6) MAllah hum s'ali Gala sayidina

Mohammad waSala ?alihi wa s'ahbihi 2agmaSi:n, (0.4) is's'abur rebana binazluh ?abil ilmus'i:bih ?ao
ilbala:?’.{

(0.7)
Rana: T binazluh.

Raza:n: | also have a sister with a special case, she is divorced.
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Rana: Hmmm

Raza:n: But, thank God. She is happy in her life.

Rana: Exactly, listen, you are going to spend the whole of your life with the man you will be married to.
Raza:n: Right.

Rana: Listen, which is better: living alone or living with someone you do not like?

Raza:n; Right.

Rana: | am happy and satisfied with my life and | can achieve my dreams and successes.
Raza:n: Yeah, this relates to the environment where your grew up and to your convictions.
Rana:The most important thing in life is satisfaction.

Raza:n: You are right.

Rana: Exactly.

Raza:n: You are right, you know. My family believe in a saying that (0.6). May the Mercy of Allah be upon our
Master Mohammad, on his relatives and all his companions (0.4) ‘Allah sends patience before the
misfortune or the scourge’

0.7)

Rana: He sends it.

Silence also appears to be used after lengthening the pause filler ‘Pe:h’ in order to remember a name of someone or

something. In extract (4) below, Ju:q is telling Yadi:r about the journalistic reports that she has done recently. She
therefore remains silent for 0.7 seconds in line 173 after lengthening the pause filler Pe::h’. She is trying to remember the
name of the sports club, and its manager, as she has done one of her reports there.

Extract (4): Ju:q &Yadi:r (Females, strangers)

Ju:q: M ?a:h 20 Similna liga:? ma$ ?e::h (0.7) M na:diilhusi:n |:Ahmad:|
Yadi:r:
Ju:q: P ilhazza:S ka:n Sina bila:mSa: huna musa:Sid ra?i:s ilda:mSah bes|:itqa:§ad.\1][

?ah

Yadi:r: Pah

Ju:qg: Yeah, | arranged a meeting with a::h (0.7) Al-Hussein cIub[Ahmad]

Yadi:r : Yeah

Ju:qg: ll-Hazza§, he was the assistant of the president of our university, but he[retired.}

Yadi:r : Yeah

Silence may be also used in conjunction with lengthening the pause filler 70’ (and), and the question word fu:’ (what). In
extract (5) below, §Abdullah is asking Sissa about the courses that he is studying this semester. Next, €issa is telling
GAbdullah the name of the courses that he is studying this semester in line 6. €issa keeps silent for 0.8 seconds in line 6
after lengthening ?0’. Once again, he utters the question word ‘[u:’ as a pause filler and to minimise the silence, and then
he is silent for 1.6 seconds in line 6. He is trying to gain enough processing time in order to enumerate the courses on the
one hand, and to decrease silence on the other hand.

Extract (5): SAbdullah &Sissa: (Males, friends)
GAbdullah: Tmif phonetics one?{,

Ql:sa : > M phonetics one (.) writing one ?0::: (0.8) 1 20: Ju:Ju:(1.6) Su:imnazil ? (0.2) TN20 111 (.) TN?ama 111
yazamih ?am wallah Pabayi::il .

CAbdullah: tya zam mahi Ga:diyih mora:geSeh lel 100.

Gl:sa: 1 ya zam walluh Pe::h P ?oskot P Poskot.

GAbdullah: Isn’t it Phonetics one?
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Cissa: Phonetics one (.) Writing one a:::nd (0.8) and what? What? (1.6) What am | studying? (0.2) and 111 (.) Oh
mate 111 ammm by God, oh:::

CAbdullah:: Oh mate, it is casual. It is a revision to 100

()
¢l:sa: Oh, mate, by God, ?e::h keep silent! Keep silent!
4. Silence to Select Words

Silence may appear in Jordanian conversation when the interlocutors are selecting the appropriate words to say.
Jordanians believe that their words may be used against them, particularly when they are talking about other people, or
discussing an important topic. This may be why they tend to remain silent before selecting significant words. Sacks et al.
(1974) refer to recipient design which is ‘a multitude of respects in which the talk by a party in a conversation is
constructed or designed in ways which display an orientation and sensitivity to the particular other(s) who are the co-
participants’. In other words, the current speaker selects his or her words or topics carefully, especially when the topic or
the word is sensitive. Recipient design therefore works "with topic selection, word selection, admissibility, and ordering of
sequence, options, and obligations for starting and terminating conversation" (Sacks et al., 1974, p.727).

In extract (6) below, Hiba is telling Yasmi:n that she had a course with a lecturer who showed them a film that had some
immoral scenes. Hiba remains silent for 0.7 seconds in line 207 before saying ‘a film that has immoral scenes’. This
silence is meaningful, because Hiba is selecting her words carefully, due to the sensitivity of the topic. She is talking about
some scenes that have a sexual orientation, which is unacceptable in Jordanian society.

Extract (6),Hiba &Yasmi:n (Females, friends)

Hiba: > Ma? ?ihna mara dabilna fi:lim tfaragna Yale:h { (0.7) wfili:m fiywh ?afya:? miS mili:-ha{ =

Yasmeen: = Piddaktu: r inoh s*a:r yihki ' ?ifina Sa:di bilfunu: n it is okay if faba:b wilbana:t bifu:tu: {,(0.5)1Sa:di
huriyih’ T bes ?ana ma: behib he:k horyih, =
Hiba: No, he brought us a film and we watched it (0.7). The film has immoral scenes=

Yasmi:n: The professor said that ‘in the Faculty of Arts, it is okay for males and females to be together (0.5). It is a
kind of Freedom’, but | do not like this kind of freedom.

Additionally, silence may be employed after selecting an inappropriate word, especially when the speaker sometimes tries
to exaggerate the topic about which s/he is talking. S/he therefore uses vocabulary which is inconsistent with the current
situation. In extract (7) below, fu:q is talking about her journalist reports. Ju:q keeps silent for 0.8 seconds in line 167 after
uttering the word ‘herb’ (war) to describe the football matches. This word is inappropriate in this situation, because it is an
exaggeration.

Extract (7), Ju:q &Yadi:r (Females, strangers)

Ju: g: wmumkin lattarfi:h (1.0) 2ah yeSni ?ak©ar min ?2ifi iSmilna ?aw tabaCi:t fayab ilmala:Sib mmm (0.4) yeSni ma
Oalan harp ill (0.8)ilmuba:rya:t lama its'i:r ba:n ilwihda:t wilfa:s'ali 2innuh fu:ilhitafa:t illi bits'i:r
ba:n

Yadi:r: ?a:f bis'i:r ?ah

Ju: q: ?il2i®ni:n ?ah 2w innuh ka:f baSid ilmubara:h bits'i:r ba:na:thum ?il?iOni:n.

Ju: q: Or possibly for entertainment (1.0) Ah, like, we did many things, or the arguments that occurred in football
matches between the fans mmm (0.4). Like, for example, the wars (0.8) that occur because of football
matches between '?ilwihda:t and ?ifa:s¢ali. That is, the words that they use against each other.

Yadi:r : What happens ? Yeah.

Ju: g: Yeah, or how arguments occur between the fans after the match.

5. Silence to Keep the Conversation Flowing

Silence might be employed to attract the other speakers to participate in the conversation. This silence might be
accompanied by body movements, such as nodding the head, or pointing with the hand. In Sacks et al.’s (1974) model,
the process of the rule-set does not force one of the speakers to speak even when s/he is selected by the current speaker;
s/he may be silent before starting his or her turn. Moreover, the next speaker may not initiate when s/he is selected by the

! Two popular Jordanian football teams
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current speaker and the current speaker may not speak. As a result, there will be a discontinuity or lapse in the
conversation.

In extract (8) below, Nami:r is telling ?Asma:? about her girlfriend. She states that this woman seems to be so close to
her, even the first time they met. Nami:r utters the phrase fa:hmih ¢alai'(Do you understand me?), and then she remains
silent for 0.4 seconds in line 175. Again, in line 178, she utters nearly the same phrase, fa:hmi:tni fo: behki’ (Do you
understand me?) and then she is silent for 0.4 seconds. Once again, she utters Ca:rfih fo: ibnihki (0.4) i€rifti?’ ( Do you
know what | am talking about? (0.4) do you know?). These phrases are common in casual conversation in Jordanian
society. The interlocutor tends to use them, when s/he feels that the recipient is not active, or s/he does not understand
what s/he is talking about. S/he is therefore trying to get him or her involved in the conversation. Silence is commonly used
in conjunction with these phrases, or utterances, in order to make sure that the recipient is following what has been said,
and to get him involved in the conversation.

Extract (8), Nami:r&?Asma:?:( Females, friends)

Nami:r: > PMa:hmih Salai (0.4) yeSni ma hasi:t bilmarah vari:bih, xalas' min 2awal yeSni kont ?afo:fha. PyeSni
xila:l senti:n ra:qabatha min baSi:d, ?w fofna:hal (0.6) T'bes San dad lama fa:tat hasi:tha xalas' he:ka
gari:bih Gala ik©i:r Gala qalbid, (0.6). 1" ?awal ma bala/it ?ahki maSha: ?a:h kont ?ahisha: Gan &ad fa:hmi:tni
Jo: bahki.{ (0.4) M Ga:rfih Jo: ibnifki? { (0.4) PiSrifti?d =

?Asma:?: =1 ?:ah

Nami:r: Do you understand?(0.4) Like, | did not feel that she was a stranger. Like, first, | saw her two years ago, |
was watching her (0.6) but really, when she became one of our group, | felt that she was so close to my
heart.(0.6) When | started talking to her | felt that she could easily understand me.(0.4) Do you know
what | am saying? (0.4) Do you know?

PAsma:?: Yeah.

Silence appears to be utilised when the speaker is trying to imagine what s/he will do in the future, especially when s/he
will attend a party or a function. In this sense, the speaker tends to remain silent from time to time, because s/he is
imagining what s/he will do or prepare for this occasion. In extract (9) below, Yasir is telling Salman that his brother will
get married in January, and he is thinking about the clothes that he will wear on that day. Yasir has an important silence of
1.4 seconds in line 333. This silence is significant for two reasons: first, Yasir expects a response from Salman. When
Salman does not initiate, Yasir continues talking. Second, this silence allows him to imagine the kind of clothes that he
will wear to the wedding. He says that he is the brother of the groom, so he should be subtle. Next, he has seven silences
in lines 334 and 335. These silences function as a way of envisaging the type of clothes that he wishes to wear. Yasir is
wondering where he can buy these clothes. This is why he is silent for 1.0 second in line 334 before describing these
clothes.

Extract (9), Yasir&Salman (Males, strangers)
Yasir: P Cindi Sors Paxu:i. Fe:hiilli 2exu biddoh yitkewaz ibSehor wa:hed. | =
Salman: = 2elf mabru:k =

Yasir: > M Allah yiba:rik fitk NibSehor (0.9) Mwa:had .(1.0) Pt abSan ?ana 2axu Sari:s.(1.4) bitSrif illibsih illi bidi 2albes
ha. (0.7) ?ila ?al?a:n imhayri:tni we:n bedi ?alga:ha?.(1.0) T bidi ?2afteri t*a:giyit ha:iilpump (0.4)
Nil?amri:ki. (0.6) bes bitko:n (.) ?ani:qah ha:i .(0.2) ( ) w€ala ku:t,(0.7) ?iSrift fakilhin?.J,

Salman: had'a ?a:h ?iSr(h)fit ?dab bari:t*a:ni gadi:m=

Yasir: My brother will get married in January.

Salman: Congratulations.

Yasir: May Allah bless you, in (0.9) February (1.0). Of course, | am the groom’s brother.(1.4) You know, the clothes
that | will wear. (0.7) Until now | do not know where | can buy them. (1.0) | would like to buy a Trilby hat,
(0.4) the American one. (0.6) It is (.) subtle. (0.2) ( ) and a coat (0.7) Do you know what they look
like?

Salman: Yeah, | know, like the archetypal man in old British literature.
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6. Silence and Turn-Taking System

Conversation is based on turn-taking strategies. When one speaker finishes his or her turn, s/he selects the other speaker
as the next speaker, or s’/he may select him or herself as the next speaker (Sacks et al., 1974). Silence can therefore play
a significant role in organising or shaping the turn-taking mechanism in conversation. In Jordanian Arabic, the current
speaker tends to select the next speaker in different ways, such as using body language, for instance nodding the head, or
s/he may select the next speaker verbally by nominating him or her to participate, or s’/he may remain silent after saying
something in order to get him or her involved in the discussion. In the next section, the researcher will focus on the
employment of silence in selecting the next speaker.

The current speaker selects the next speaker after drawing his or her attention to the current topic, and after s/he has
remained silent for a period. In extract (10) below, Hiba and Yasmi:n are trying to commence the conversation. Hiba calls
Yasmi:n and then she remains silent for 1.0 seconds in line 2 as an indication to select her as the next speaker. Again,
Hiba selects Yasmi:n as the next speaker by being silent for 0.5 seconds in line 6. Once again, Hiba selects Yasmi:n as
the next speaker in line 8. Yasmi:n tells Hiba that they will continue talking about the Emirates; Hiba encourages her to
continue. Hiba is silent for 0.8 seconds in line 9. After that Yasmi:n selects Hiba as the next speaker by asking her to
change the topic and then she remains silent for 2.6 seconds in line 11. These silences take place at the beginning of the
conversation. The speakers are therefore relying on each other to start the conversation. In other words, each one is
nominating the other to be the first speaker.

Extract (10): Hiba &Yasmi:n ( Females, friends)

Hiba:" T Yasmeen

(1.0)

Yasmeen: hala? s'arlina saSa binhki bera (0.3) hala? Ma reh niSrif nihki 2iJi sekar Gale:na ilbab bimoftah heh heh
heh heh.=

Hiba: = t'ayib yallah nihki.J,
(0.5)

Yasmeen: P 2awal 2ifi ?nkamil mawd*uS 2iimarat wa?ilxali:.=

Hiba: = yallah nihki Gannuh.

(0.8)
Yasmeen: > wal?inyayruh ?

(2.6)
Hiba: Yasmi:n

(1.0)

Yasmi:n: We have been talking for an hour outside (0.3) Now, we do not know what to talk about, he locks the
door with the key heh heh heh.

Hiba: Okay, let’s speak.
(0.5)
Yasmi:n: Firstly, we will complete the subject of the Emirates and the Gulf countries.
Hiba: Let’s talk about it.
(0.8)
Yasmi:n: or shall we change it ?
(2.6)

7. Silence and Expressing Thoughts

Silence can be used when the speaker finds it difficult to express his or her thoughts. This silence is significant, especially
in conversations between friends. The length of this silence varies. It may be a lapse. This silence functions as a means of
searching for the best words to express thoughts. In extract (11) below, ?2Ayman asks Haya about her opinion of the
behaviour of young men in general nowadays, especially those who have sports cars, which are equipped with a stereo
sound system, and those who have their girlfriends next to them in these cars. Haya explains that those young men are
stupid, and she does not like to deal with them. However, there are some young men who are gentle and civilised, since
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they have a subtle way of thinking and dealing with others. Haya is silent for 9.4 seconds in line 284.This lapse is also
preceded by lengthening the particle 70’ and a silence of 1.5 in line 283. Haya finds it difficult to express her feelings
toward gentle young men. This can be seen from the utterance that precedes these silences ‘bahke:lek dsad ¢indhom
tafke:r ye(ni ik©e:r ra:qi’ (Really, their way of thinking is superior). These silences therefore serve as a means of looking
for a way to express her feelings toward modern educated young men.

Extract (11), PAyman & Haya: (Male-Female, friends)

?Ayman : ThasseS bidi Pas?alek, fo: fo: ra?yak bi ?e::h ?ild, (2.0) biffaba:b ibSakil Sa:m tas'erofa:toh?{,
(1.3)
Haya: 1 fi:h waIIahLﬁ:h :|
?Ayman : insi— ?innik ?inti bilyarmu:k yaSni, (0.5) ma: behkiiffeba:b ibSkil fa:m=
Haya =1 la wallah fi:h feba:b ?innoh ilwa:hed, it{a:mel maShom yelni Pe::h =
™ VL

?Ayman : Gni meBOalan had*u:l iffaba:b ?illi biku:nu: ho:n,
(0.5) biku:n kol hamoh yit'la€ ib siya:reh, o yiwat'e:ha: Ga ?ila?rd® 2o yika nitYhE|\],

Haya: ?a:h 1a? ?aki:d had'u:l ta:fhe:nd;

?Ayman : 1?0 system, 20 lazim itku:n s'a:hbe:toh ganboh J;o ?2ifi zai he:k.
T

:h 1a? ?he:n Je:d tafhe:n, yeQniilwa:hed, yeQni ?a:h
,(0.8) PyeSni hatta ma: ?ib ma: behibif 2itSa:mel maShom wala hatta yit'laSu: ib widhi ?ake:d. (0.9) bes fi
Jaba:b yeGni bahke:lak gad Sindhom tafke:r yeSni ikOe:r ra:qi. 20::::d (1.5) 20 (9.4)1 yeQni tafke:r ikBe:r
ik©e:r ikwayis. 20 bithib ?innak titSa:mel mathom.{ (0.3) 1?0 biku:z tirta:h titSa:mel mathom ?akOer ma:
titSa:mel ma¢ ilbana:t ma$ ?innoh<,(0.4) Nilmafru:d® ilSeks, 4 2innoh ilbint ithib titSa:l maS bint 20 yiku:n
ittaGa:mol more:h 20 he:k{ (0.3) Pbes faba:b s'ahe:h ?inhom birayhu:k ?ak©er min ilbana:t{, (0.5) TyeSni
gad mayku:no ikwayse:n ,20 mohterame:n / 20:::: (0.7) Praqye:n 20 biSirfo: fo: bidek yeSni bid'et’.{

Haya:

?Ayman : Now, | would like to ask you about your opinion (2.0) of the behaviour of young men in general?
(1.3)

Haya: Oh God! That is right, that is right.

?PAyman : Forget that you are at Yarmouk University.(0.5) | am not saying young men in general.

Haya: By God, there are some young men whom | know.

?Ayman : Like, those who are here,(0.5) and they are just thinking of having a sports car. =

Haya: Yeah, No! Surely, those are idiots.

?Ayman : and stereo sound systems, and they have their girlfriends next to them in the car and like this.

Haya: Yeah, sure, they are negligent. Like, | do not like to deal with them or even to see them. Sure, (0.9) but there
are some young men, like really their way of thinking is superior, an:::d (1.5) an:::d (9.4) like their way of
thinking is very nice. Therefore, you prefer to deal with them (0.3) than with young women. However, it is
the opposite. That is to say, a woman would like to deal with a woman smoothly and so on.(0.3) but
dealing with some young men is better than dealing with women, because they are respectful an:::d (0.7)
gentle, and they also know exactly what you want.

Silence appears to be practised when someone loses his or her train of thought. In this sense, the current speaker is trying
to say something, but s/he forgets what to say. S/he therefore remains silent, and then s/he may change the topic, or
direct a question to the recipient. Silence here functions as a means of collecting one’s thoughts. In extract (12) below,
SaCad is telling ?Ixla:s¢ about what he will do after graduation. He is silent for 1.4 seconds in line 5. This silence is
preceded by lengthening the pause filler ‘ah’. Once again, he is silent for 0.3 seconds in line 6. This silence is essential,
because it seems that he has lost his train of thought. This can be seen from the fact that he does not complete his turn.
Instead he directs a question to ?ixla:s€, asking her about what she will do after graduation. Again, he is silent for 1.0
seconds in line 8 before asking her about what she will do after graduation. This silence is also important and it serves as
a means of diverting the topic.

Extract (12), SaSad &?ixlas®: ( Male-Female, Friends)
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SaGad: T yeSni Pana kont ?imfakir ?a:::h{, (1.4) batid ittaxarud.
(0.3)

Pixlas’; P Pazh=
saSad:=>> ?i:f huis's'ahi:h 2i:f bidak (1.0) tiSmali baSid ittaxarug ma©alan hake:na bihalmawd‘u:¢ ?

Sa%ad: Like, I was thinking a:::h (1.4) after graduation.
(0.3)
Pixlas': Yeah
SaSad: What? Right what would you like (1.0) to do after graduation? Like, do we talk about this topic?

8. Silence and Repetition

Some Jordanian speakers do not prefer repetition, because it is considered to be an extra aspect of the conversational
style (Tannen, 1987). Silence may co-occur with repetition (Tannen, 1987). Although repetition can help the speaker to
think or to organise what s/he will say next, it is still undesirable in conversation. It is better to use silence rather than
repeat what has been said (Jaworski, 1993).The current speaker tends to remain silent before repeating the prior
utterance. This silence can function as a means of gaining enough processing time to reorganise the current speaker’s
ideas.

In extract (13) below, 2Ayman asks Haya whether she has been admitted into the Faculty of Engineering or if she has
changed her field of study. She tells him that she was admitted into the Faculty of Engineering. However, she does not like
this field of study; she likes Journalism or any specialisation in the Faculty of Economics. Haya remains silent for 0.7
seconds in line 156 after repeating the same utterance ‘kemodsteme§ ilhandesih’ (The people in the Faculty of
Engineering). This silence is significant, because it functions as a means of reorganising her ideas. This can be seen from
her following utterance when she starts criticising the students in the Faculty of Engineering.

Extract (13), Ayman &Haya: (Male-Female, friends)
PAyman : ?inti lema dexalti Sala:mSeh hadesih wala hewalti walke:f?
(1.0)
Haya:?ah ?ana kont handeshi kont ?e:::f 2olo:m ma:liyih (1.2) kont bidi yeSni ha;d ittaxas'os' le?ni
|:zai ma heke:tlek
?Ayman :kont ha:bih ?ifi ~ biligtis'a:d yeSni.

Haya:?ah zai ma heke:tlek 2inoh ?ana bidi 2ifi biligtis'a:d Safa:n 2aw s'aha:feh ?aw ?ai ?ifi (0.3) yeSni ha:i iffeyla:t
heh heh heh ?ifi Mmmm xelas' tet'be:q Semali yeSni(0.6) heta fikrek yeSni 2w he:k

I;Pama ka: Pana ;|
PAyman e:[ 'ma hewalti?

Haya: kemodsteme€ ilhandesih (0.7) ?e:::h (0.2) kemodtemeS ilhendesih yeSni ma hebe:toh ?ina bkoliytna ma hebe:toh
yelini (0.5) fa Pitwagalit ?inoh inna:s illi ?atSa:mel meShom bilhendesih (0.3) ?e::h ?afo:f mistawa
tefke:rhom ?argeh min he:k(0.4) ?at%a:mel meS na:s fiSlen ra:qye:n yiyayiro: yeQni (0.6) yiku:n modteme<
©Oa:ni ma: ?ahib ?et'leS minno ?as'len (0.6) bes ?ana bilSeks ma beheb ?s'len 2afu:t koliyit ilhendesih min
wera ill (0.3) yeSQniilna:s.

(0.3)

?Ayman : Were you admitted into the Faculty of Engineering at the beginning or did you change your
specialisation?

(1.0)

Haya: Yeah, | was admitted into the Faculty of Engineering ?e:::h Business Administration (1.2). | like this area as
| told you before.

?Ayman : Would you like to study something in the Faculty of Economics?
(0.4)
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Haya: As | said before, | would like something in the Faculty of Economics, or Journalism, or anything (0.3)
because these subjects are Mmmm practical, like (0.6), and even the way you think and so on. To me,

?Ayman : Why did not you change your subject?

Haya: The people in the Faculty of Engineering (0.7)?e::h(0.2). The people in the Faculty of Engineering like, | do
not like them, 1 do not like them. Like , | expect the level of thinking of the students in the Faculty of
Engineering to be sophisticated (0.4) | would like to deal with sophisticated people who will change,
like(0.5) | would like to deal with people whom | like (0.5).0n the contrary, | do not like to go to the
Faculty because of (0.3) like the students there.

Findings of the Study

Returning to the hypothesis posited at the beginning of the study, it is now possible to state that in conversations between
male-female friends, silence is tolerated, since there are longer silences or lapses of 9.5 seconds in Jordanian society.
The length of silence in a conversation relies on the strength of the relationship between the interlocutors. The stronger
the relationship, the longer the period of silence. In addition, there is a strong relationship between the topic raised and the
period of silence. For example, when the topic raised is about sexual, politics or sensitive issues, the period of silence will
be longer due to the sensitivity of the topic. In this sense, silence functions as a means of selecting words carefully in
order to avoid embarrassment.

In addition, silence occurs because of the lack of contribution of one speaker in the conversation. In other words, some
speakers are reliant on others to initiate topics for different reasons such as they are not talkative, or they are not
interested in the conversation. This is why the recipient sometimes keeps silent for a long time and s/he does not
participate until the current speaker asks for confirmation. That is to say, the current speaker tends to produce

confirmation utterances such as, ‘fa:him Sali’ (do you understand me?), Ja:yif ke:f” ( Do you see how?), ‘S oh

wala la” (s that right or not?). Moreover, in these sorts of conversation, longer silences occur, because the current
speaker speaks at a slow pace, as s/he realizes that the recipient will not interrupt him and there is no competition for
taking the floor (Al-Hrahsheh, 2012).

In mixed-sex conversations between friends in Jordanian society, females have more silences as well as longer silences
than males. The reason why women tend to pause before uttering words is that they are trying to speak in a prestigious
dialect (Al-Harahsheh, 2012). There are three recognizable dialects in Jordanian society, which are phonologically
different: first, the rural dialect (not prestigious) is spoken by the people who are living in the agricultural areas (villages,
not the city centre) which are situated in the north of Jordan, such as Irbid, Ajloun and Jerash. Second, the urbanized
dialect (the most prestigious) is spoken in the centre of cities in Jordan, such as Amman, Irbid, and Zarqga. This is a unique
dialect in its own right which is spoken by the younger generation and it is called ‘Ammani’ (El-wer, 2003, p. 60). Third, the
Bedouin dialect (not prestigious) is spoken in the East and the South parts of Jordan. It is easy to recognise the region of
the speaker from the dialect s/he speaks. Sanders (1993, p.28) also observes that, in French conversations, it is easy to
identify the region or the sex of the speaker from the way s/he speaks. Interestingly, in mixed-sex conversations between
friends or strangers, females tend to speak the urbanized dialect in order to show themselves as more modernised and
more prestigious. This is why they are silent from time to time in order to select their words carefully on the one hand, to
set the tone of their voice on the other. In mixed sex conversations.

Additionally, the speaker who initiates more dominates the conversation, because s/he directs the conversation in the way
s/he wishes, as s/he selects the topics. Dominance is also connected with the strength of the relationship between the
interlocutors. The weaker the relationship, the more dominant is the male. However, when the relationship between the
interlocutors is strong, a female sometimes dominates the conversation by asking more questions and by interrupting the
male. This is another reason why women have more silences in the conversation. Women ask more questions than males.
They therefore act in the listener role.

In similar gender conversations between female friends, one female tends to dominate the conversation by asking more
questions in order to direct the conversation in the way she wishes. The other female therefore practises the role of a
listener (lack of participation), and even her role is possibly passive, because the current speaker tends to ask her for
confirmation frequently during the conversation in order to check her engagement in the topic. There are also longer
silences, because both interlocutors speak at a slow pace. There is also no competition in taking the turn. Again, the more
sensitive the topic, the longer the silence.

In similar gender conversations between unacquainted females, there are short periods of silences due to the competition
to take the turn. The majority of both inter-turn (between turns) and intra-turn silences (within the turn) are less than 1.0
second. It is rare to find an inter-turn silence, which is longer than 1.0 second. Lapses are also rare and even do not exist
in these sorts of conversations. The conversation is like a generative process where one interlocutor completes her turn,
the other starts. The reason behind practising short periods of silence in these kinds of conversations is that the speakers
are unfamiliar with each other. They therefore tend to elicit some information from each other about themselves in order to
avoid awkwardness. In other words, the majority of the interviewees affirm that silence between strangers is awkward and
dispreferrable. In addition, both interlocutors tend to produce more acknowledgement backchannels during the
conversation. Silence is usually not in conversations between unacquainted females.

In addition, the character of the interlocutor is a key factor in these sorts of conversations. In other words, some speakers
are more talkative and active in the conversation than others. According to the interviews that have been conducted with
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the participants, in conversation between unacquainted females, one of them tends to be silent, especially at the
beginning of the conversation, because she is unfamiliar with the other participant. Moreover, talking to someone silent is
considered to be an insult to the current speaker. The current speaker therefore withdraws from the conversation.
However, silence is preferable when the current speaker is talking about his or her problems to his or her friend. In
addition, most interviewees explain that they interpret the meaning of silence from the body language of the recipient, the
personal experience in life, the sensitivity of the topic and the relationship between the interlocutors, especially between
friends. They also confirm that a long period of silence impedes the continuity of the conversation.

In mixed gender conversations between strangers, there are also short periods of silence. In some cases, the female
dominates the conversation by asking more questions and by interrupting the male, which is unusual, especially in
Jordanian society. The reason behind this is that there is a high percentage of educated women in Jordan nowadays; they
are more confident, and more open-minded. Moreover, the majority of men are educated and they have changed their
traditional view toward women as weak and marginalised members in society. In addition, university education is mixed in
Jordan. These reasons help women to change their attitudes and their behaviour toward conversing with men. Males and
females are therefore dealing with each other as equals and all the iced walls have been melted between them.
Interestingly, this affects silence in conversation. To illustrate, the traditional view is that women silence frequently in the
conversation as an indication of embarrassment, since they are talking to an unacquainted man, which was culturally
unacceptable in the past. However, it is acceptable now in certain situations, such as studying at university, or working
together in the same place. It is therefore expected that they will communicate with each other.

Statistically speaking, in one mixed conversation between strangers, the man practices 76 silences in 4.5 minutes, while
the woman practices 20 silences in the same period. In another conversation also the man practices 37 silences and the
woman 44 silences. To illustrate, in the first conversation, the man’s turns are longer than the woman’s. This is why he
practices more silences. In the second conversation, the woman’s turns are longer than the man’s. Again, she practices
more silences. Similarly, in mixed conversations between acquaintances, men practice more silences than females. In one
conversation, the man practices 71 silences, while the woman practices 40 silences in 4.5 minutes. In the second
conversation, the man practices 154 silences and 5 lapses (3.0 seconds and more) in the same period. However, the
woman practices 117 silences and 7 lapses. Again, the men’s turns are longer than females’. Nevertheless, the women
dominate the conversation by asking too many questions and interrupting the men. This leads us to the following
conclusion, the longer the turn, the more silence will be practiced. There is no significant difference in gender between
males and females with regard to the use of silence in Jordanian society.

In mixed gender conversations between strangers, both inter-turn and intra-turn silences are also short. The majority of
inter-turn silences are less than 1.0 second, while the longer period of intra-turn silences does not exceed 2.0 seconds (Al-
Harahsheh,2012). This is another primary piece of evidence that longer silences are not tolerated or acceptable in these
sorts of conversations. In Jordanian society, in one conversation between a male and a female stranger, the woman
dominates the conversation by initiating more questions and by interrupting the male from time to time. In addition, the
male has more silences than the female. This is an exceptional case in Jordanian society. It does, however, depend on
the character of the speaker. People with hesitant or quieter personalities are not preferred by either males or females in
Jordanian society.

In conversations between unacquainted males, there are also short periods of silence. The longest period of intra-turn
silences does not exceed 2.1 seconds, whereas the longest period of inter-turn silences does not exceed 3.4 seconds (Al-
Harahsheh, 2012). However, in conversations between strange females, the length of silence is shorter. This is related to
the nature of conversational strategies of men and women. That is to say, women are more sociable than men, because
they initiate more topics than men. This is also recognisable in conversations between males and females. Silence
between strangers is awkward in Jordanian society. The interlocutors therefore tend to avoid silence at the beginning of
the conversation which makes people uncomfortable. However, when the topic is sensitive or risky, such as talking about
politics, the period of silence will be longer, because the speaker is selecting his words carefully. That is, the speaker is
silent about the topic (Kurzon, 2011).Furthermore, interruption and competition on taking the turn is common in
conversations between unacquainted females. However, in conversations between unacquainted males inter-turn silences
are sometimes more than 1.0 second. However, it is rare to find inter-turn silences of more than 1.0 second in
conversations between unacquainted females.

In conversation between male friends, longer silences or lapses are uncommon in Jordanian society, but they are
tolerated, especially between those who know each other for a long period of time. The longest period of inter-turn silence
is 9.0 seconds, while the longest period of intra-turn silence is 5.6 seconds. In addition, in conversations between female
friends, the periods of silence are also longer. Additionally, the silences between turns are shorter, compared with
conversations between female friends. In some situations, there is a competition between the interlocutors to take the turn

and the current speaker may accept the interruption or s/he may refuse it by saying ‘mehna binso:lif” (I am stil

speaking) or ‘ya zem la itgat i {hi:./” (Oh, mate! Do not interrupt me) (Al-Harahsheh, 2012). Again, the longer the
period of the relationship between the interlocutors, the longer the period of silence.
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Conclusion

Overall, silence is significant and it is used effectively in casual conversations in Jordanian society. However, the majority
of interviewees confirm that they do not notice short periods of silence in a conversation, and they may not realise the
significance of these silences, which are less than a second. In addition, the majority of interviewees explain that talking to
a passive recipient, someone who keeps silent for long period of a time, is a kind of insult to the current speaker. Silence
is not part of Jordanian culture nowadays, so there is no connection between silence and culture. In other words,
Jordanians are social beings. They like to talk rather than to be silent when speaking is useful, for this strengthens the
social ties between speakers. Yet, they prefer silence when it can lead to an argument or can hurt people’s feelings. The
meaning of silence is ambiguous and people may have difficulty in interpreting the meaning of silence in certain situations,
especially when the relationship between the speakers is not strong. Silence is therefore polyvalent, that is, it can be
interpreted in different ways. The speakers tend to interpret these meanings based on the other speaker’s body language,
the shared background knowledge, the utterance before and after silence and the context the of situation.
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Appendix
Glossary of Transcript Symbols based on Jail Jefferson 1995.
A left bracket indicates the point of overlap onset.

A right bracket indicates the point at which two overlapping utterances end, if they end simultaneously, or
the point at which one of them ends in the course of the other.

= Equal signs indicate no break or gap. A pair of equal signs, one at the end of one line and one at the
beginning of a next indicates no break between the two lines.

(0.0)  Numbers in parentheses indicate elapsed time by tenths of seconds.
() Adot in parentheses indicates silences less than 0.2 seconds.

Colons indicate prolongation of the immediately prior sound. The longer the colon row, the longer the
prolongation.
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_ Underscoring indicates some form of stress, via pitch and /or amplitude. A short underscore indicates lighter
stress than does a long underscore.

1| Arrows indicate shifts into especially high or low pitch.
WORD Upper case indicates especially loud sounds relative to the surrounding talk.
*indicates deleted letters due to politeness.

> < Right/left carats bracketing an utterance or utterance-part that the bracketed material is speeded up,
compared to the surrounding talking.

< > Left/ right carats bracketing an utterance or utterance-part indicate that the bracketed material is slow
down, compared to the surrounding talk.

(h) ParenDissertationed ‘h’ indicates plosiveness. This can be associated with laughter, crying, breathlessness.
() Empty parentheses indicate that the transcriber was unable to get what was said.
(C )) Doubled parentheses contain transcriber’s descriptions.
.hhh A dot-prefixed rom of ‘h’ indicates an in-breath.
hhh Without the dot, the ‘h’ indicates out-breath
indicates whispering.
~ ~indicates wobbly voice.
The Phonemes of Spoken Jordanian Arabic
?. voiceless glottal stop ¢
B: voiced bilabial stop <«

T: voiceless dental stop. <

©: voiceless inter-dental fricative. &

3: voiced palatal affricate z (Jordanian Arabic)
d&: fricative voiced alveolar z (Standard Arabic)

h: voiceless pharyngeal fricative ¢

X: voiceless velar fricative ¢

D: voiced dental stop 2

d: voiced inter-dental fricative 2

r: alveolar tap >,

z: voiced dental fricative J

s: voiceless dental fricative o
J: voiceless palatal fricative o
tf: voiced palatal fricative oA

s': voiceless fricative alveolar ua

t*: stop voiceless emphatic L
8': Voiced fricative emphatic L
d* : voiced emphatic stop o=
G: voiced pharyngeal fricative ¢
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164
165
166
167
168
169
170
171

y: voiced velar fricative ¢
f: voiceless labio-dental fricative -

g: voiced velar stop & (Jordanian Arabic)

g: voiceless uvular stop 3 (Standard Arabic)
k: voiceless velar stop <

I: alveolar lateral J

m:bilabial nasal stop e

n: alveolar nasal stop U

h: voiceless glottal fricative o
w: Approximant velar 3

y palatal semi-vowel
Vowels:
Short vowels
I high, front
A low, back
U high back
E mid front
O mid back
Long Vowels
I:  high front
A: low back
U: high back
E: mid front
O: mid back

23| Page

ISSN 2348-3024

January 14, 2014



